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Installation of the new MASmobile application

Dependant on your device software locate the new MASmobile
application via application store : e 613
10S - Apple App Store or Android - Google Playstore.

The screenshot is from Apple store to present an
example of how the application will appear in the
store.

< App Store m!| T : 7 @ 92% @

END USER LICENSE AGREEM!
FORAPPS

BY DOWNLOADING OR USING THE APP, YOU AGREE TO BE BOUND BY THIS END
USER LICENSE AGREEMENT (THE “AGREEMENT?”) and the Privacy Policy of UTC

Fire & Security Americas Cnrpnmnun. |nc. as found at
hittps:/fwww.ecs.ut

IF YOU DO NOT AGREE, DO NOT DOWNLOAD THE APP; YOU MUST DELETE ANY
COPY IN YOUR POSSESSION OR CONTROL. This Agreement is between you (“you™ or
“your™) and UTC Fire & Security Americas (Brpﬂrﬂlmn Ine. ( “Licensor”) for the Ill'ensmg
of the app that iies this 3 all fated media or

(collectively, the “Application™).

1. License Grants. During the term of this Agreement and conditioned upon your full compliance
with all of the Agreement’s terms and conditions, Licensor grants to you a personal, nonexclusive,
nonsublicensable, nontransferable, revocable license to install and use the Application

2. License Limitations. The license(s) granied in Section 1 are conditioned upon your compliance
with the following limitations:

2.1 Reverse Engine

ing. You may not decompile, decipher, disassemble, reverse engineer or
otherwise attempt to access source code of the Application, or eircumvent any technical limitations
in the Application that tor restrict access to or use of the Application or any content, file, or
other work, except as expressly permitted by applicable law notwithstanding this limitation

2.2 No Distribution, Rental or Transfer. You may not distribute, publish, rent, lease, lend,
transfer, sublicense, disclose or otherwise provide the Application to any third party.

e i o et e et |- Qe downloaded open the Application and accept the

2.4 Proprietary Notices.  You may not remove any proprietary notices or labels on the
Application or any copy thereof.

s et o e sy o s soums s it | 11CENCING @greement by selecting Agree.

the AppllLa[lun inany manner not expressly ermlIlLd by |]u». As.n.t.an\

3. Reservation of Rights and Ownership. Licensor. its parent or its suppliers own all right. title

cluding all intellectual property rights, in and to the Application and reserve all rights
y granted to you in this Agreement. The Application is protected by copyright and

ectual property laws and treaties.  All trademarks, logos, and ser marks

ely, “Marks™) displayed on the Application are the property of Licensor or of their

respective holders. You are not permitted to use any of the Marks without the applicable prior

written consent of Licensor or such respective holders.

4, Updates. This Agreement applics to updates to the Application as well as any services accessed
through the Application (if any) that Licensor may, in its sole discretion, provide or make available
J i onal terms along wit Update, those terms will

apply 1o the Update. If Licensor pm\ulu you Licensor may, at its sole discretion,
require you to use the Updated version and cease use of earlier versions. Licensor reserves the right
to update or discontinue any product or service made available to you through use of the
Appllc:\lml\.

5. Termination. This Agreement will automatically terminate upon your breach of any of this
-\gru:rm.n\ s terms and conditions.  You may terminate this Agreement by removing the
Application from your device(s). In the event of termination. you must immediately remove the

Disagree Agree
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Account Setup

Start by clicking the add user account link in the opening screen.

w Optus & 10:35 am —
I Please add wser account to bog in. I

The login profile screen will present, where you need to add the
details as per below.

Must add your user name and password with your details
Then click next.

Add new user

© SMconnect

1 @ https://smconnect.com.au:46537
| |

Autologin o

- °

Set Auto login 7
This will take you to the

need to turn Auto Login on
Cancel and click finish.

000

\ L@

It is recommended that you select Cancel on Biometrics
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Login
With the application now downloaded and account setup, to login open the application.
Select your Account and enter your Password. i 1
masweb.test
SMConnect

o &
masweb.test
M Connect
Search Account
Once the software is logged in, you will need to complete the search
. Login
details to locate the account.
10:45 am
ST The search will present a list of accounts from which you can choose the relevant
one. 5 -
<4 Search o' T 2:26 pm 9 asvm
i cs# Systems
Hal-1234 }
Q .
#e SITE NAME
‘ ‘ MTG TEST ACCOUNT
t, PHONE#
| | I

MASmobile User Guide - Version 2 — Revised: 13 September 2021
CHUBB FIRE & SECURITY PTY LTD PROPRIETARY & CONFIDENTIAL — NO COPYING OR DISTRIBUTION PERMITTED

Chubb Fire & Security Pty Ltd. All Rights Reserved

Page 5 of 7



SMC

w1l Optus & 2:30 pm

&« System Details

Using Test options

MTG TEST ACCOUNT

CS# HAL-1234
With the account selected the screen to the right will present the system details R 116 L

. 0295816666
and options.
10:46 am
To place on test System Tost
Select the System Test option. o Q o
[ Test All Zones O Location System Test

Load a comment to clearly note actions, enter

M Test Details

password for authorization and select Start Test. Test Category  SERVICE CALL - SHORT
Duration 01:00

Note that the test is set to a standard duration of 28

60 minutes. B comments Contacts Zones
[ test }

This can be adjusted to a default 4 hours, but

must be requested via email to customer care. O Authorizatio

©

Clear a Test
To remove a test period, you will again select the System test option.
But while in test mode the below options will appear allowing the options to Clear or Extend a test.

Select the Clear test option and when requested provide the password for authorization and select clear test
button.

Select action: O

X ®

Clear Test Extend Test

Clear Test
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Extend a Test
To extend a test period, you will again select the System test option.
But while in test mode the below options will appear allowing the options to Clear or Extend a test.

Select the Extend test option and when requested provide the password for

authorization and select extend test button. (similar to Clear test). Select action:

X ®

Clear Test Extend Test

Logout
System Details
To logout of the application, simply click the Exit button on the bottom right of
the application. T TENT Recotmer
. <

Then select logout option when presented. CXOMNARENSY 320

o Logout N

~) Do you really want 1o logout? t (;

Cancel
F13 #e
Contacts Zones
| m | «[@
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